
 
 

 

This document list out the Pre-requisites for Setting up of e-
Payments through COMPACT which includes Changing the Server 
Name, Disabling Password Complexity, Changing Workgroup and 
disabling windows firewall settings. Also included in the document 
are the Steps for installation of SQL Server 2008 R2 which also 
includes the necessary Pre-Requisites viz. Installation of the .net 
Framework and Network Configuration Settings for both the 
primary server and mirror server before the mirroring process can 
be started. Subsequently, the step-by-step Mirroring process is 
explained for setting up of COMPACT for e-payments.  
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1. Pre-requisites for Setting up of e-Payments through COMPACT 
1.1 Backup COMPACT database from the existing COMPACT Server 

 

 
The COMPACT backup utility is available in the Utilities module of the COMPACT 
interface as shown above. Please note that the COMPACT Database backup process 
should be run only from the Server. 
Ç This form enables the user to take the Backup of the COMPACT Database at the 

desired location in the hard disk. 
Ç On invoking the utility the user is provided with a browse interface to select the 

desired location where the COMPACT backup file will be prepared. The user has to 
specify the folder for backup by selecting the Drive and directory on the hard drive 
of the COMPACT server. 

Ç ¢ƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ƎŜƴŜǊŀǘŜ ǘƘŜ ōŀŎƪǳǇ ƻŦ ŘŀǘŀōŀǎŜ ƻƴ ǇǊŜǎǎ ƻŦ Ψ.ŀŎƪǳǇΩ ōǳǘǘƻƴΦ ¢ƘŜ 
ƴŀƳŜ ŦƻǊƳŀǘ ƻŦ ǘƘŜ ŦƛƭŜ ƛǎ Ψt!hΩ ŦƻƭƭƻǿŜŘ ōȅ 5ŀǘe and Time e.g. 
CMP02328302052011112757.zip for the backup taken on 02-05-2011 at 11:27:57. 

 
 
1.2 Change Server Name of Primary and Mirror Servers 
1.2.1 Label Primary and Secondary (Mirror) Servers 
 
 
 
 
 
 
 
 
 
Label the Physical Server Boxes as PCOMP<PPPPPP> as the Primary Server and 
MCOMP<PPPPPP> as the Secondary (Mirror) Servers as shown in the diagram above. 
Ensure that both the servers are connected to the same Local Area Network of the PAO. 

 

PCOMP 
042709 

(PRIMARY) 

MCOMP 
042709 

(MIRROR) 
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1.2.2 Change Server Name of PRIMARY Server to PCOMP<PPPPPP> 
 
Right click on My Computer -> Properties -> Computer Name -> Change computer name. 
 

 
 
Change computer name: to PCOMP<PPPPPP> where PPPPPP is the 6 digit PAO code 
assigned to each PAO by the O/o the CGA viz. PCOMP021709 (where 02709 is the PAO 
code) as shown above. Click <OK> to continue. 
 

 
 
Click <OK>to continue. 
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Click on <Close> button. 
 

 
 
Click on <Restart Now> button. The system will shut down and restart. 
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1.2.3 Change Server Name of MIRROR Server to MCOMP<PPPPPP> 
 
Right click on My Computer -> Properties -> Computer Name -> Change computer name 
 

 
 
Change computer name: to MCOMP<PPPPPP> where PPPPPP is the 6 digit PAO code 
assigned to each PAO by the O/o the CGA viz. MCOMP042709 (where 042709 is the PAO 
code) as shown above. Click <OK> to continue. 
 

 
 
Click <OK>to continue. 
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Click on <Close> button. 
 

 
 
Click on <Restart Now> button. The system will shut down and restart. 
 



ACCOUNTS INFORMATICS DIVISION 
 

SETUP OF COMPACT SERVERS FOR e-PAYMENTS 

 

NIC-ACID- CPMS-INST 7 of Page 78 Version: 1.01    Release: 20110824 

 

1.3 Disabling Password Complexity Requirements  
 
The user needs to disable the άPassword must meet complexity requirementsέ ǎŜǘǘƛƴƎǎ 
in the operating system Windows Server 2008 or above in both the Primary and Mirror 
Servers before Installation of the SQL Server 2008 R2.  
(Option available under Administrative Tool -> Local Security Policy -> Account Policy drill 
down -> Password Policy)   
 
1.3.1 Primary Server 
 

 
 
1.3.2 Mirror Server 
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1.4 Ensuring both Primary and Mirror Servers reside in the same workgroup 
 
It is required that both the servers (Primary and Mirror) along with all the COMPACT 
client systems reside in the same workgroup for COMPACT to work properly. If you note 
that the workgroup of either the Servers and/or the clients are different, follow the 
steps below to find the workgroup and change them if required so that all systems are 
part of the same workgroup. 
 

 
 
Right click on the Computer icon and click on <Properties> 
 

 
 
In the following screen as shown above, click on <Change Settings> 
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If the workgroup is different and need to be changed click on the <Change> button 
 

 
 
/ƘŀƴƎŜ ǿƻǊƪƎǊƻǳǇ ǘƻ ǘƘŜ ŎƻƳƳƻƴ ǿƻǊƪƎǊƻǳǇ ά²hwYDwh¦tέ όif that is the case) of all 
other servers and client systems as shown in the next screenshot. 



ACCOUNTS INFORMATICS DIVISION 
 

SETUP OF COMPACT SERVERS FOR e-PAYMENTS 

 

NIC-ACID- CPMS-INST 10 of Page 78 Version: 1.01    Release: 20110824 

 

 

 
 
Click <OK> button to continue. 
 

 
 
Click <OK> button to continue. 
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Click on the <Close> button to continue. 
 

 
 
The system will prompt you to Restart for the changes to apply. Click on the <Restart 
Now> button and wait till the system reboots. Your workgroup has been changed 
successfully. 
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1.5 Turning OFF windows Firewall on both Primary and Mirror Servers. 
 
Your windows firewall need to be turned OFF in both the Primary and Mirror Servers. 
After installation of the Antivirus software on the servers, the Windows Firewall need to 
be disabled as the Firewall is managed by the Antivirus application. To disable the 
Windows Firewall follow the steps as below: 
 

 
 
Click on the <Control Panel> to continue. 
 

 
 
Double Click on the <Windows Firewall> icon. 



ACCOUNTS INFORMATICS DIVISION 
 

SETUP OF COMPACT SERVERS FOR e-PAYMENTS 

 

NIC-ACID- CPMS-INST 13 of Page 78 Version: 1.01    Release: 20110824 

 

 

 
 
In the screen above click on <Change Settings> to bring up the Windows Firewall 
Settings Window. 
 

 
 
Click the Radio button <off> and click on the <Apply> button to disable Windows 
Firewall. 
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2. SQL Server 2008 R2 Installation for both Primary Server and Mirror Server  
 
Once these pre-requisites in Step 1 mentioned above have been carried out the SQL 
Server 2008 Installation process can be started. In this Tutorial we shall be installing SQL 
Server 2008 R2 in both the Primary and Mirror Servers (both Instances). However, 
before starting the installation of SQL Server 2008, the .net Framework has to be 
installed. 

2.1 Primary Server 

2.1.1 Installation of the .net Framework 
 
For installing the .net Framework internet connection is required on the computer on 
which user is installing the SQL Server 2008. The user is expected to read through the 
license agreement and accept the license before he can proceed any further. After 
accepting the license agreement, click on install to proceed. If internet connection is not 
available, it can be installed from the distribution setup CD. 
 

 
 
Please ensure internet connectivity to continue with the installation. It will connect to 
the internet and download required file for .net framework and get it installed on your 
system. Reboot your system. 
 
After restart you will get the following window automatically. 
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2.1.2 SQL Server 2008 R2 Installation on the Primary Server 
 
For fresh installation click on <Installation> link below the <Planning> link on the left 
hand Pane. 
 
On the right hand pane click on <New SQL installation or add features to an existing 
installation>. 
 

 
 
Setup Support Rules checking starts to identify problems that might occur when you 
install SQL Server Setup Support Files as show in the next screenshot below. 
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Click on OK button. 
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The User will now be asked to enter the product key 
After entering the product key as mentioned in the media or on the License. After 
entering the product key click the <Next> Button. 
 

 
 

 
 
Check the <I Accept the License terms> Box and click <Next> Button to continue. 
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Click on <Install> button. It will start installing the setup support files. 
 

 
 
Click on the <Next> button it will start installing the setup rules. 
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By default the radio button for <SQL Server Feature Installation> will be enabled. Do not 
change it. Click on the <Next> Button to continue. 
 

 
 
Check only the checkboxes as shown in figure above. Do not check the boxes against i) 
Analysis Services and ii) Reporting Services. Click on <Next> button to continue. 
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The installation rules are checked by the setup. Click on the <Next> button to continue. 
 

 
 
Do not change default values. Click on the <Next> button to continue. 
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The Setup checks for the required disk space, Click <Next> button to continue. 
 

 
 
In the Server configuration window, click on <Use the same account for all SQL Server 
services> button. 
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Lƴ ŀŎŎƻǳƴǘ bŀƳŜ ǘȅǇŜ άadministratorέ ŀƴŘ type the password of the Windows 2008 Server 
άadministrator passwordέ ƻŦ the system. 
 

 
 
In the Screen above leave all the default values as it is. Click on <Next> button to continue. 
 








































































































